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EXECUTIVE  SUMMARY 

♦  This  report  is  based  on  data  from  400  telephone  interviews  completed  by  adult  residents  of 
Massachusetts  in  June  1997.- 

♦  Mental  illness  continues  to  carry  a  stigma  in  Massachusetts 

•  a  significant  number  (38%)  believe  that  mental  illness  is  the  result  of  "character  flaws 
and  personality  defects" 

•  respondents  are  much  less  likely  to  go  to  their  doctor  for  diagnosis  and  treatment  of  a 
mental  illness  or  alcoholism  than  for  purely  physical  ailments;  those  most  reluctant  to 
disclose  mental  illness  and  alcoholism  were  very  highly  educated,  aged  18-35  and 
middle  income 

•  almost  all  respondents  (90%)  believe  that  there  is  shame  attached  to  mental  illness, 
which  can  keep  sick  people  out  of  treatment 

♦  More  than  half  (56%)  the  respondents  have  had  personal  experience  with  mental  illness 

•  a  few  (6%)  have  been  diagnosed  with  a  mental  illness  themselves 

•  almost  half  (44%)  have  a  friend  or  family  member  who  has  been  diagnosed  with  a 
mental  illness 

•  almost  a  quarter  (24%)  have  a  coworker  who  has  been  diagnosed  with  a  mental  illness 

♦  Respondents  are  fairly  optimistic  about  treatment  efficacy 

•  when  asked  what  proportion  of  mental  illness  is  treatable,  the  mean  response  was 
66% 

•  half  of  the  respondents  (50%)  report  that  they  believe  that  50-100%  of  mental  illness 
is  treatable 

♦  Surprisingly,  few  respondents  (10%)  get  information  about  mental  illness  form  their 
doctors 

•    •    the  most  common  sources  of  information  are  newspapers  and  magazines  (cited  by 
27%  of  the  respondents) 
■  •  .  the  next  most  common  source  is  TV  (22%) 

♦  Respondents  who  know  a  mentally  ill  person  are  somewhat  more  concerned  that  they  may 
contract  a  mental  illness  than  those  who  do  not  know  a  mentally  ill  person 

♦  Respondents  in  prime  onset  age  ranges  (18-35;  65  and  over)  have  higher  levels  of  concern 
than  their  36-64  year-old  counterparts 
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♦  In  general,  respondents  displayed  some,  but  not  much,  knowledge  about  mental  illness 

•  most  are  familiar  with  specific  psychiatric  jargon,  including  terms  for  common 
disorders  such  as  depression,  Alzheimer's  Syndrome,  schizophrenia  and  panic 
disorder  - 

•  knowledge  was  widespread  in  some  areas 

-  almost  all  respondents  (92%)  believe  that  anyone  can  become  mentally  ill 

-  most  respondents  (90%)  were  aware  of  the  DSM  criteria  for  a  diagnosis  of 
major  depression 

-  more  than  half  (61%)  respondents  do  not  believe  that  people  with 
schizophrenia  are  typically  violent 

•  knowledge  about  specific  illnesses  was  limited 

-  the  majority  (66%)  believe  that  split  personality  is  a  feature  of  schizophrenia 

-  more  than  two-thirds  (67%)  believe  that  new  treatments  have  been  developed 
over  the  last  15  years  for  virtually  every  mental  illness 

•  in  some  areas,  there  was  lack  of  consensus 

-  respondents  were  split  (38-42%)  in  their  votes  on  whether  cycles  of  the  moon 
affect  manic  depression 

•  few  respondents  (29%)  were  able  to  name  a  prominent  American  who  has 
acknowledged  being  treated  for  a  mental  illness;  when  asked  for  names,  many  of  the 
responses  referred  to  substance  abusers  rather  than  people  with  mental  illness 

♦  In  general,  respondents  felt  that  being  given  true  facts  about  mental  illness  would  help 
them  cope  with  a  a  family  member  who  developed  a  mental  illness 

•  each  fact  was  at  least  somewhat  helpful  to  78-86%  of  the  respondents 

•  one-third  (33%)  of  the  respondents  found  every  fact  helpful 

•  the  most  helpful  facts  are  those  which  suggest  positive  treatment  outcomes 

♦  Respondents  are  fairly  optimistic  about  treatment  efficacy 

•  when  asked  what  proportion  of  mental  illness  is  treatable,  the  mean  response  was 
66% 

•  half  of  the  respondents  (50%)  report  that  they  believe  that  50-100%  of  mental  illness 
is  treatable 

♦  Surprisingly,  few  respondents  (10%)  get  information  about  mental  illness  form  their 
doctors  ... 

•  the  most  common  sources  of  information  are  newspapers  and  magazines  (cited  by 
 27 %' of  the  respondents) -  : 

•  the  next  most  common  source  is  TV  (22%) 

♦  Overall,  respondents  feel  that  the  media  portray  extreme  cases  of  mental  illness 

♦  Respondents  believe  that  providing  more  information  to  the  public  about  treatments  and 
cures  for  mental  illness  and  changing  insurance  policies  to  give  fair  coverage  for  mental 
illness  would  be  the  most  helpful  interventions  forgetting  people  into  treatment 
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INTRODUCTION 

This  report  is  a  summary  of  findings  from  a  telephone  survey  conducted  by  Opinion 
Dynamics  Corporation  (ODC)  for  the  Massachusetts  Mental  Health  Association.  The  purpose  of 
the  study  was  to  look  at  perceptions  of  mental  illness  and  mental  health  treatment  among 
residents  of  the  state  of  Massachusetts. 

The  study  consisted  of  400  telephone  interviews  completed  by  Opinion  Dynamics 
Corporation  (ODC)  between  June  9,  1997  and  June  12,  1997.  The  respondents  are  all  adult, 
residents  of  Massachusetts. 

The  purposes  of  the  study  were  to 

•  learn  how  Massachusetts  residents  view  mental  illness  and  its  treatment 

•  determine  how  much  personal  experience  Massachusetts  residents  have  with  mental 
illness,  including 

-  personal  experiences  with  mental  illness 

-  experience  with  friends  and  family  members  suffering  from  mental  illness  . 

-  experience  with  coworkers  suffering  from  mental  illness 

•  learn  about  media  portrayals  of  mental  illness  and  how  these  portrayals  affect 
perception 

•  assess  the  likelihood  of  individuals  to  seek  treatment  for  mental  illness 
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PERCEPTIONS  OF  MENTAL  ILLNESS 

We  asked  respondents  to  choose  which  one  of  two  statements  is  closer  to  their  opinion  of 
mental  illness. 

Q23.  Which  of  the  following  statements  is  closer  to  your  opinion: 

Mental  illness  is  a  physical  illness  that 

happens  to  affect  the  brain  rather  than 

the  heart  or  the  liver  or  some  other  part 

of  the  body.  53% 

Most  mental  illnesses  are  the  result  of 

character  flaws  and  personality  defects..  38 

As  seen  in  the  above  table,  while  the  majority  of  respondents  (53%)  feel  that  mental 
illness  is  a  physical  illness,  there  is  still  a  significant  percentage  (38%)  who  feel  that  it  is  caused 
by  character  flaws  and  personality  defects.  Over  50%  of  respondents  who  report  that  they  would 
not  seek  treatment  from  a  doctor  for  mental  illness  also  report  that  they  believe  mental  illness  is 
caused  by  character  flaws  or  personality  defects. 

Would  vou  seek  an  MP  for  Physical  Illness  Diff.  from 

symptoms  of  mental  illness?  physical  illness 

Likely  to  seek  treatment  53%  39 

Less  likely  to  seek  treatment  56%  33 

Definitely  not  seek  treatment  24%  52 

Conversely,  almost  60%  of  respondents  who  know  a  friend  or  family  member  who  suffers  from  a 
mental  illness  believe  that  it  is  physical  problem. 

Know  a  sufferer  of  mental  illness?    Physical  Illness      Diff.  from 

physical  illness 
YES  -  resp.  /  family  /  friend  59%  34 

NO  46%  43 


Respondents  were  also  asked  what  they  thought  about  when  they  heard  the  words  "mental 
illness".  Over  one-quarter  (26%)  reported  that  they  thought  of  depression.  Other  high  frequency 
responses  included  people  with  problems  I  disorders  /  disabilities  (18%)  and  craziness  /  insanity  / 
problems  coping  (15%).  As  seen  in  the  chart  on  the  following  page,  some  respondents  named 
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specific  illnesses,  such  as  schizophrenia  and  Alzheimer's,  while  others  described  in  general  terms 
more  visual  images  of  mental  illness. 

Q15.  When  I  say  the  words  "mental  illness"  what  comes  to  your  mind? 


Depression 

26% 

People  with  problems  /  disorders  /  disabilities 

18 

Craziness  /  insanity  /  problems  coping 

15 

Schizophrenia  - 

7 

Illness  /  sick  people  that  need  help 

6 

Chemically  deficient  /  unbalanced 

5 

Phobias  /  paranoia 

4 

Nervousness  /  breakdowns  /  stress 

4 

Named  specific  person  /  family  member 

4 

Psychology  /  facilities  /  treatment 

4 

Temper  /  violence  /  anger 

3 

Retardation 

3 

Someone  who  is  slow  /  confused  /  sidetracked 

2 

Alzheimer's  Disease 

2 

Substance  abuse  /  Prozac  /  alcoholism 

1 

Memory  loss 

1 

We  then  asked  respondents  if  they  were  able  to  name  any  specific  mental  illness.  As  the 
table  below  shows,  46%  named  schizophrenia  and  another  35%  named  depression.  Almost  one- 
fifth  of  the  respondents  (18%)  named  manic  depressive  disease. 

Q16.  Mental  illness  is  actually  a  broad  term  covering  many  different  brain  disorders  that 
affect  people.  Can  you  name  any  specific  mental  illnesses? 

Schizophrenia 
Depression 

Manic  depressive  disease 
Panic  disorder 

Obsessive-compulsive  disorder 
Alzheimer's  Disease 
Paranoia  /  Phobia  /  Anxiety 
Attention  deficit  disorder  _ 
Eating  disorders 
Psychosis 
Autism 


46% 

35 

18 

8 

7 

6 

4 

2 

1 

1 

1 
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We  also  asked  respondents  if  they  were  able  to  name  any  prominent  Americans  who  have 
acknowledged  being  treated  for  mental  illness.  Almost  three-quarters  (71%)  of  respondents . 
refused  or  were  unable  to  give  aiiame.  Of  those  respondents  that  were  able  to  give  an  answer, 
7%  named  Betty  Ford,  6%  named  miscellaneous  entertainers  and  4%  named  Ronald  Reagan.  Of 
note,  many  of  the  responses  that  were  given  were  names  of  substance  abusers  rather  than  people 
with  mental  illness. 

Q17.Many  prominent  Americans  have  acknowledged  having  problems  with  drugs  or 
alcohol.  Can  you  name  any  prominent  American  who  has  acknowledged  being  treated 
for  a  mental  illness?  Who? 


Betty  Ford  7% 

Miscellaneous  entertainers  6 

Ronald  Reagan  4 

Tom  Eagleton  3 

Kennedys  /  specific  Kennedys  3 

Patty  Duke  3 

Miscellaneous  political  3 

Liz  Taylor  2 

Miscellaneous  authors  /  poets  2 

Kitty  Dukakis  •  2 

Miscellaneous  athletes  1 

Infamous  people  (C.  Manson,  etc.)  1 

Other  1 

DK  /  refused  71 


The  data  shows  that  while  the  respondents  have  some  general  ideas  about  mental  illness 
and  are  familiar  with  some  more  specific  names  of  illnesses,  most  are  unable  to  associate  these 
illnesses  with  popular  figures. 

OPINIONS  AND  GENERAL  INFORMATION  ABOUT  MENTAL  ILLNESS 

In  an  open-ended  question,  we  asked  respondents  their  opinions  on  what  percentage  of 
mental  illness  they  believe  can  be  successfully  treated.  Overall,  respondents  seem  very  positive 
in  their  perceptions  on  treatment  effectiveness.  The  mean  response  was  that  66%  of  mental 
illness  can  be  successfully  treated.  One  half  of  the  respondents  report  that  they  believe  that  50- 
100%  of  mental  illness  is  treatable.  Over  one-quarter  (28%)  believe  that  75-100%  of  mental 
illness  is  treatable. 
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Q21.What  percentage  of  mental  illness  do  you  think  can  be  successfully  treated  these 
days? 


Up  to  15% 

3% 

16-30% 

5 

31-50% 

17 

51-75% 

'  22 

76-99% 

•  22 

100% 

6 

(DK/ref.) 

25 

Those  most  positive  about  treatment  effectiveness  for  mental  illness  include  respondents 
with  the  most  education.  The  mean  responses  were  70%,  65%  and  68%  for  those  with  some 
college,  college  /  technical  /  vocational,  or  graduate  or  professional  education,  respectively.  . 
Females  are  more  positive  about  treatment  efficacy  than  males  with  a  70%  mean  compared  to  the 
male  61%.  In  addition,  respondents  who  report  no  religious  affiliations  and  those  who  would  not 
seek  a  doctor  for  treatment  of  mental  illness  believe  that  a  smaller  percentage  of  mental  illness  is 
treatable.  . 

We  then  asked  respondents  what  sources  of  information  supplied  them  with  the  most 
information  about  mental  illness.  The  majority  report  that  they  receive  the  most  information 
from  newspapers  and  magazines.  Interestingly,  respondents  report  that  they  receive  the  least 
information  from  their. doctors.  \ 

Q22.Which  of  the  following  sources  of  information  supplies  you  with  the  most 
information  about  mental  illness: 


Newspapers  and  magazines  27% 

TV            ...  22 

.  Formal  ed.  /  training  20  •. 

Personal  experience  18 

Doctor  10 

(Not  sure)                    ■  .3 


Almost  one-fifth  (18%)  of  respondents  report  that  they  have  received  the  most 
information  about  mental  illness  from  personal  experience.  In  addition,  the  data  shows  that  as 
income  and  education  increase,  people  switch  from  getting  information  from  television  to 
receiving  more  information  from  newspapers  and  magazines. 
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PERSONAL  EXPERIENCES  WITH  MENTAL  ILLNESS 

Next  we  asked  respondents  how  concerned  they  were  of  contracting  a  mental  illness,  such 
as  major  depression,  panic  disorder  or  obsessive-compulsive  disorder,  themselves.  The  data 
shows  that  most  people  have  fairly  low  levels  of  concern  that  they  will  ever  contract  a  mental 
illness.  Only  one-fifth  (20%)  of  the  respondents  reported  that  they  were  somewhat  concerned 
with  contracting  a  mental  illness,  while  over  one-quarter  (27%)  reported  that  they  were  not  very 
concerned  and  one-third  (33%)  were  not  concerned  at  all.  Two  percent  of  the  respondents 
reported  that  they  have  already  been  diagnosed  with  a  mental  illness. 

Q18.  How  concerned  are  you  personally  of  contracting  a  mental  illness,  such  as  major 
depression,  panic  disorder,  or  obsessive-compulsive  disorder  at  some  time  in  your 
life? 


Very  concerned  13% 

Somewhat  concerned  20 

Not  very  concerned  27 

Not  at  all  concerned  33 

(No  chance,  no  way)  4 

(Already  have)  2 


Those  most  concerned  with  contracting  a  mental  illness  are  respondents  from  the 
youngest  and  oldest  age  groups,  18-35  years  and  65  years  or  older.  Accordingly,  these  are  the 
most  likely  ages  of  onset  for  the  most  frequently  mentioned  illnesses  in  other  questions, 
including  schizophrenia,  Alzheimer's,  panic  disorder  and  major  depression.  Respondents  who 
report  being  the  least  concerned  with  contracting  a  mental  illness  appear  to  be  those  from  the 
suburbs,  only  27%  of  respondents  from  the  suburbs  are  very  . or  somewhat  concerned,  and  those 
with  a  household  income  of  over  $75,000  (22%  very  or  somewhat  concerned).  In  addition,  the 
data  shows  that  respondents  who  have  a  friend  or  family  member  who  suffers  from  mental  illness 
are  more  concerned  (42%  very  or  somewhat  concerned)  than  those  who  do  not  know  someone 
who  suffers  from  mental  illness  (only  26%  very  or  somewhat  concerned).  '    .  - 

Next  we  asked  respondents  if  they  have  any  friends  or  family  members  who  have  suffered 
from  a  mental  illness.  Almost  half  (44%)  of  the  respondents  report  that  a  friend  or  family 
member  have  suffered  from  mental  illness.  In  addition,  6%  of  the  respondents  report  that  they,  ; 
themselves,'  have  "suffered  from  a"  mental  illness. 
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Q19.  Do  you  have  any  friends  or  family  members  who  have  suffered  from  a  mental 
illness? 


Yes,  respondent  has 

Yes,  family  or  friends  have 

No 

Not  sure 


6% 


44 
49 
1 


We  also  asked  respondents  whether  they  have  any  co-workers  who  have  suffered  from 
mental  illness.  Over  three-quarters  of  the  respondents  are  not  aware  of  a  co-worker  who  suffers 
from  a  mental  illness. 

Q20.  Do  you  have  any  co-workers  who  have  suffered  from  a  mental  illness? 


Respondents  who  knew  the  least  about  their  co-workers  included  those  who  would  not 
seek  a  doctor  for  treatment  of  a  mental  illness,  94%  do  not  know  a  co-worker  who  suffers  from  a 
mental  illness,  and  those  who  do  not  know  a  friend  or  family  member  who  suffers  from  mental  . 
illness  (87%).  Respondents  who  know  the  most  about  their  co-workers  are  those  with  a  graduate 
or  professional  school  education;  38%  report  having  a  colleague  who  suffers  from  a  mental 
illness. 

FACTS  ABOUT  MENTAL  ILLNESS 

After  learning  respondents'  perceptions  about  mental  illness,  we  then  gave  them  a  list  of 
facts  and  asked  how  much  each  one  would  help  if  the  respondent  had  a  mentally  ill  family 
member.  Overall,  respondents  reported  that  these  facts  would  be  helpful.  One-third  (33%)  of 
the  respondents  answered  a  one  (helpful,  a  lot)  or  a  two  (helpful  some)  for  every  statement  of 
fact. 
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Q31-36  Now  I'm  going  to  read  you  some  facts  about  mental  illness.  These  facts  come 
from  the  best  medical  sources  available  today.  Assume  that  you  had  a  mentally  ill  family 
member.  Please  tell  me  how  much  you  think  knowing  each  of  these  facts  would  help 
people  accept  that  mentally  ill  family  member:  would  it  help 

SCALE:        1.  A  lot  2.  Some        3.  Only  a  little  4.  Not  at  all 

5.  (Not  sure)  ' 


3 1 .  More  than  one:fifth  of  women  are  at  risk  of  having 

major  depression  in  their  lifetime.  44%    34       11        5  6 

32.  Schizophrenia,  major  depression  and  obsessive- 
compulsive  disorder  are  fundamentally  brain  disorders 
just  like  asthma  is  a  lung  disorder  and  ulcers  are  a 

stomach  disorder.  46%    36        8        5  '  .4 

33.  New  drug  therapies  are  capable  of  effectively 
treating  the  vast  majority  of  symptoms  associated 

with  most  mental  illnesses.  -  -  51%    34        6        3  6 

34.  Scientists  increasingly  believe  that  almost  all 

mental  illness  has  biological  causes  and  can  be  treated.       52%    34        8        2  5 

35.  In  general,  treatments  for  psychiatric  disorders  have 
been  shown  to  be  just  as  effective  as  treatments  for  other 

diseases  such  as  cancer  and  heart  disease.  49%    32        8        4  6 

36.  Scientists  are  constantly  developing  new  and 

effective  treatments  which  are  increasing  the  success  rate  •*  • 

for  treating  mental  illness  every  day.  52%  .  33        9        2  4 

The  statement  seeming  most  helpful  for  respondents  was  "Scientists  increasingly  believe 
that  almost  all  mental  illness  has  biological  causes  and  can  be  treated."  86%  of  respondents 
found  this  statement  helpful  to  some  extent  or  a  lot.  The  least  helpful  statement,  "More  than  one- 
fifth  of  women  are  at  risk  of  having  major  depression  in  their  lifetime",  was  still  helpful  to  78% 
of  respondents.  When  looked  at  in  terms  of  male  and  female  respondents,  83%  of  women  found 
this  statement  helpful  to  some  extent  or  a  lot,  however  only  73%  of  males  felt  this  way.  The 
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statement  "Schizophrenia,  major  depression  and  obsessive-compulsive  disorder  are 
fundamentally  brain  disorders  just  like  asthma  is  a  lung  disorder  and  ulcers  are  a  stomach 
disorder",  seemed  particularly  helpful  to  those  with  the  highest  level  of  education  and  those  aged 
56-64.  Statements  3  and  6,  regarding  new  and  effective  treatments,  seemed  most  helpful  to 
respondents  with  higher  incomes  and  those  more  likely  to  seek  a  doctor  for  treatment  of  mental 
illness. 

STATEMENTS  ABOUT  MENTAL  ILLNESS 

We  gave  respondents  a  series  of  seven  statements  about  mental  illness  and  asked  them  to 
decide  whether  they  were  true  or  false. 

Q24-30  I'm  going  to  read  you  some  statements  about  mental  illness.  I'd  like  you  to  tell 
me  whether  you  feel  each  statement  is  true  or  false. 

Statement  True  False 

1 .  The  cycles  of  the  moon  influence  • 

people  with  manic  depressive  disease         38%  42% 

2.  People  with  schizophrenia  are  typically  - 
violent      .'  20       61  . 

.  3.  Anyone  can  become  mentally  ill  92  6 

4.  Schizophrenia  is  a  major  mental  illness 
of  which  split  personality  is  a  common 

feature  66  18 

5.  Some  mental  illnesses  like  depression 
are  the  result  of  laziness  and  lack  of  ■  • 

.  character  and  are  not  true  brain  disorders     16  78 

6.  New  treatments  have  been  developed  in 
the  last  15  years  for  virtually  every  mental  - 
illness,  replacing  the  older  and  often  . 

ineffective  treatments  of  the  past  .  • 67  .  19 

—  7.  Major-depression  is  a  medical  -  

condition  that  causes  sleep  disturbance, 

appetite  changes  and  thoughts  of  suicide      90  6 


ODC  Job  #  4479 


OPINION  DYNAMICS 

CORPORATION 


Mental  Health  Report 


12 


As  seen  in  the  chart  above  for  statement  1,  respondents  were  unsure  whether  or  not  the 
cycles  of  the  moon  have  an  impaet  on  mental  illness.  Those  responding  that  they  do  believe  this 
tended  to  be  from  the  southern  part  of  the  state,  18  to  35  years  old,  have  less  formal  education 
and  lower  incomes. 

Statement  2  shows  more  decisive  data  that  most  respondents  do  not  believe  that  people 
with  schizophrenia  are  typically  violent.  Interestingly,  those  who  believe  that  schizophrenia  is 
associated  with  violence  tended  to  be  more  concerned  about  contracting  a  mental  illness,  less 
likely  to  tell  an  employer  about  mental  illness  and  without  insurance.  Respondents  with  the  most 
formal  education  were  the  least  likely  to  believe  this  statement. 

Almost  all  of  the  respondents  agreed  that  anyone  can  become  mentally  ill.  Those  who 
disagreed  with  this  statement  included  just  under  a  quarter  (24%)  of  the  respondents  who 
reported  that  they  would  not  seek  a  doctor  for  treatment  of  mental  illness  and  15%  of  respondents 
without  insurance. 

The  majority  of  respondents  also  believe  that  statement  4  is  true.  Those  who  were  more 
likely  to  think  this  statement  is  false,  were  respondents  with  a  graduate  or  professional  education, 
single  respondents  and  Jewish  respondents.  Almost  40%  of  respondents  believe  that  both 
statement  2  and  statement  4  are  true. 

Most  respondents  agreed  that  mental  illnesses  like  depression  are  not  the  result  of 
laziness  and  lack  of  character.  Those  that  believed  this  statement  to  be  true  included  27%  of 
those  who  identify  themselves  as  born-again  Christians,  and  26%  of  those  with  an  income  of  less 
than  $19,999.  Respondents  tended  to  disagree  more  with  this  statement  than  the  similar  statement 
from  an  earlier  question  "Most  mental  illnesses  are  the  result  of  character  flaws  and  personality 
defects.",  which  38%  of  respondents  believed  to  be  true.  The  respondents  who  agree  with  the 
earlier  statement,  but  disagree  with  this  statement  tend  to  be  married,  democrat  or  independent, 
and  feel  absolutely  certain  or  very  likely  that  they  would  seek  a  doctor  for  treatment  and 
diagnosis  of  a  mental  illness. 

As  seen  earlier  in  the  questionnaire,  respondents  have  a  fairly  positive  view  of  treatment 
for  mental  illness.  Over  two-thirds  (67%)  believe  that  new  treatments  have  been  developed  for 
almost  every  mental  illness.  Respondents  who  were  more  skeptical  of  current  mental  health 
treatment  include  those  aged  18-35,  those  with  a  graduate  or  professional  education  and 
respondents  who  identify  themselves  as  Jewish. "  " 
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LIKELIHOOD  THAT  RESPONDENTS  WOULD  SEEK  OUT  A  DOCTOR  FOR 
DIAGNOSIS  AND  TREATMENT  FOR  VARIOUS  DISEASES 

We  asked  respondents  to  rate  their  likelihood  of  seeking  a  doctor  for  diagnosis  and 
treatment  if  they  had  symptoms  of  various  diseases  based  on  a  scale  of  one  =  "absolutely  certain" 
through  6  =  "I  could  never  suffer  from  this  problem".  The  ailments  included  symptoms  of  heart 
disease,  asthma,  mental  illness,  ulcers  and  alcoholism.  The  majority  of  respondents  thought  it 
was  absolutely  certain  that  they  would  seek  treatment  for  heart  disease  (70%),  asthma  (63%)  and 
ulcers  (60%),  however,  less  than  half  were  certain  that  they  would  seek  treatment  for  mental 
illness  (47%)  and  an  even  smaller  percentage  for  alcoholism  (42%). 

Q  5-9  People  are  sometimes  reluctant  to  discuss  medical  problems  with  other  people  and 
are  sometimes  reluctant  to  even  seek  treatment.  Assuming  that  you  thought  you  might 
have  symptoms  of  each  of  the  following  diseases  how  likely  is  that  you  would  seek  out  a 
"  doctor  for  diagnosis  and  treatment.  If  you  think  it  is  impossible  for  you  to  suffer  the 
problem  please  say  so. 

1.  Absolutely  certain  -  2.  Very  likely  .  •       3.  Somewhat  likely 

.4.  Not  likely  5.  Definitely  not 

6.  (I  could  never  suffer  this  problem)  7.  (Not  sure) 


I 

.2 

3  • 

4 

•  5 

6 

7 

Symptoms  of  heart  disease 

70% 

22 

3 

2 

1 

1 

Symptoms  of  asthma 

63% 

23 

7 

2  . 

2 

1 

2 

Symptoms  of  mental  illness 

47% 

24 

12 

6 

4 

1 

2 

Symptoms  of  ulcers 

60% 

26 

7 

2 

2 

1 

2 

Symptoms  of  alcoholism 

42% 

20 

10 

6 

8 

10 

4 

In  general,  respondents  who  were  certain  about  seeking  treatment  for  mental  illness  were 
35  or  older  and  tended  to  have  a  very  high  household  income  (61%  of  respondents  with  incomes 
over  $75,000). 


LIKELIHOOD  THAT  RESPONDENTS  WOULD  TELL  THEIR  EMPLOYER  ABOUT  A 
MENTAL  ILLNESS 

--  Respondents  were  also  asked  to  report  the  likelihood  of  a  person  telling  their  employer  if 
they  suffered  from  these  same  diseases.  Overall,  respondents  appear  to  be  much  less  likely  to 
discuss  these  illnesses  with  an  employer  than  to  seek  diagnosis  and  treatment.  About  one  quarter 
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of  respondents  felt  it  was  absolutely  certain  that  the  average  person  would  tell  their  employer 
about  heart  disease  or  asthma  and  slightly  more  than  one  sixth  of  respondents  felt  it  certain  that  a 
person  would  tell  their  employer  about  ulcers.  Only  8%  felt  absolutely  certain  that  an  employer 
would  be  told  about  mental  illness  and  4%  about  alcoholism.  Overall,  more  than  two-thirds  of 
the  respondents  felt  it  likely  that  a  person  would  disclose  heart  disease,  asthma  or  mental  illness 
to  an  employer,  compared  to  less  than  a  quarter  for  mental  illness  and  less  than  one  fifth  for 
alcoholism. 

Q  10-14  Let's  say  the  average  person  you  know  suffered  from  each  of  the  following 
diseases.  How  likely  do  you  think  it  is  that  that  person  would  tell  their  employer  about 
the  illness — absolutely  certain,  very  likely,  somewhat  likely,  only  slightly  likely  or  would 
you  definitely  not  tell  them. 


Disease 

I 

2 

3 

4 

5 

6 

Heart  disease 

24% 

23 

20 

12 

13 

8 

Asthma 

24% 

28 

19 

11 

11 

7 

Mental  Illness 

8% 

6 

10 

24 

42 

9 

Ulcers 

16% 

20 

24 

15 

17 

8 

Alcoholism 

4% 

5 

10 

22 

51 

8 

A  few  groups  stand  out  in  their  view  on  the  likelihood  that  an  employer  would  be  told 
about  mental  illness  or  alcoholism.  56%  of  respondents  with  the  most  education  (grad.  /  prof, 
school)  felt  an  employer  would  definitely  not  be  told  about  mental  illness,  compared  to  41%  of 
college  graduates,  42%  of  respondents  with  some  college,  technical  or  vocational  training  and 
39%  of  those  with  a  high  school  diploma  or  less.  In  terms  of  alcoholism,  respondents  with  a 
form  of  government  insurance  were  more  likely  to  think  that  an  employer  would  be  told  about 
alcoholism  (20%  were  absolutely  certain  or  very  likely),  compared  to  9%  of  respondents  with 
another  form  of  managed  care,  8%  of  respondents  with  no  insurance,  8%  of  those  with  a 
traditional  policy  and  only  5%  of  those  with  an  HMO. 

PUBLIC  PERCEPTIONS 

We  asked  respondents  whether  or  not  they  would  agree  with  the  statement 
'Television  and  the  media  typically  show  extreme  cases  of  mental  illness,  not  the  millions  of 
ordinary  people  who've  been  treated  successfully."  The  majority  of  respondents,  83%,  agreed 
with  this  statement  about  how  the  media  portrays  mental  illness.  Interestingly,  only  41%  of 
those  who  would  definitely  not  seek  a  doctor  for  mental  health  treatment  agreed,  while  35%  of 
this  group  did  not. 
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Q37.Would  you  agree  or  disagree  with  the  following  statement:  Television  and  the  media 
typically  show  extreme  cases  of  mental  illness,  not  the  millions  of  ordinary  people 
who've  been  treated  successfully. 


Total 


No  MP 


Agree 
Disagree 
(Not  sure) 


83% 
10 
7 


41% 

35 

24 


We  then  asked  respondents  whether  they  think  that  the  following  statement  is  a  real 
problem:  "One  issue  many  mental  health  professionals  raise  is  that  because  many  people  think 
mental  illness  is  something  to  be  ashamed  of,  they  do  not  seek  treatment."  Almost  all  of  the 
respondents  agreed  that  this  stigma  of  mental  illness  is,  indeed,  a  problem  which  keeps  people 
out  of  treatment. 

Q38.0ne  issue  many  mental  health  professionals  raise  is  that  because  many  people  think 
mental  illness  is  something  to  be  ashamed  of,  they  do  not  seek  treatment.  Do  you  think 
this  is  a  real  problem  or  not? 


We  then  asked  respondents  what  they  see  as  the  best  way  to  encourage  people  to  seek 
treatment  for  mental  illness. 


Yes,  real 
No,  not  real 
(Not  sure) 


90% 
6 
4 
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Q39.Which  of  the  following  do  you  think  would  be  the  most  effective  way  to  encourage 
people  to  seek  treatment  for  mental  illness: 


1.  Having  a  major  public  figure  tell  of 
his  or  her  own  struggle  with  mental 
illness. 


17% 


2.  Providing  more  information  about 
treatments  and  cures  in  the  media. 


32 


3.  Changing  insurance  coverage  to  make 
treatment  for  mental  illness  equal  to  that 
for  other  disorders. 


31 


4.  Having  more  prime  time  television 
shows  show  mentally  ill  people  more 
like  they  really  are.  . 


17 


5.  (Not  sure) 


3 


As  the  data  above  shows,  respondents  feel  that  providing  more  information  about 
treatments  and  cures  in  the  media  and  changing  insurance  policies  to  make  treatment  for  mental 
illness  more  available  would  be  the  most  effective  ways  to  encourage  people  to  get  into 
treatment. 

PROFILE  OF  RESPONDENTS 
Personal  or  Family  Doctor 

We  began  our  survey  by  asking  respondents  whether  or  not  they  see  a  personal  or  family 
doctor  on  a  regular  basis.  Most  respondents,  81%,  replied  that  they  do  see  a  primary  physician, 
while  only  19%  do  not.  A  higher  percentage  of  women,  89%,  than  men,  72%,  see  a  doctor  on  a 
regular  basis  and  respondents  aged  18-36  and  those  who  have  never  been  married  were  less  likely 
than  those  aged  36  and  over  and  those  who  were  married  /  widowed  /  divorced  to  see  a  doctor. 
In  addition,  we  found  that  most  respondents  feel  satisfied  with  their  doctor's  abilities.  As  the 
table  below  shows,  only  6%  of  respondents  rated  their  doctor's  abilities  as  "fair",  while  93% 
rated  their  abilities  "Good",  "Very  Good"  or  "Excellent".  None  of  the  respondents  reported  that 
they  would  rate  their  doctor's  abilities  as  being  "Poor" 


ODC  Job  #  4479  opinion  dynamics 


C  O  R  PO  R AT I O  N 


Mental  Health  Report 


17 


Q2.0n  a  scale  of  excellent,  very  good,  good,  fair,  or  poor,  how  would  rate  that  doctor's 
ability? 


Excellent  .  39% 

Very  Good  23 

Good  22 

Fair  6 

Poor  0 


Health  Insurance 

As  seen  in  the  table  below,  most  of  the  respondents  of  the  survey  are  covered  by  health 
insurance  (90%).  Of  the  10%  of  respondents  who  are  not  covered,  a  higher  proportion  are  from 
the  two  lower  household  income  categories,  including  19%  from  $0-19,999  and  15%  from  $20- 
34,999.  Only  6%  of  the  respondents  with  household  incomes  over  $35,000  did  not  have 
insurance. 

Q4.  Which  of  the  following  best  describes  your  primary  health  care  coverage? 


Standard  HMO  50% 

Traditional,  non-HMO       ".  20 

Government  program  17 

Other  form  of  managed  care  10 
(Not  sure)  3 


The  type  of  insurance  plans  vary,  with  standard  HMO's  being  the  most  popular  and  held 
by  one-half  of  the  respondents.  One-fifth  of  respondents  hold  traditional,  non-HMO  insurance 
policies  and  just  slightly  less  (17%)  are  insured  by  a  government  program  like  Medicare  or 
Medicaid.  Another  10%  of  respondents  have  other  forms  of  managed  care  policies  and  3%  are 
unsure  of  their  insurance  coverage.  • 
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